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Issue:

Games affected:

Symptoms:

Cause:

Solution:

The thumbscrew on the bottom bill acceptor clamp could
interfere with the wires of the bill acceptor.

Elite MAXX™ with integrated bill acceptor
model numbers: G20-106-304-02, -04, -06, -08, -10 and
G20-106-307-02

The thumbscrew protrudes past the bracket.
The thumbscrew on the clamp is too long.

If you have an Elite MAXX™ with integrated bill acceptor,
check the thumbscrew on the bottom bill acceptor clamp
(see Figures 1 and 2). If the thumbscrew in your game
protrudes past the captive nut on the bracket, contact Merit
Industries Customer Service at 1-800-445-9353 or 215-639-
4700 to receive a new clamp, which will be equipped with a
shorter thumbscrew. Please have your game model number
and serial number ready when you call. Be sure to also
inspect the wires near the bill acceptor to ensure they have
not been damaged. Contact Merit Industries if the wires are
damaged.

FIGURE 1: LOCATION OF THUMBSCREW ON BILL FIGURE 2: CLOSE-UP OF PROTRUDING
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